
 
Oster Bathpro 5.1 

 
Can I really clean a dog without hand scrubbing? 
When you hand scrub, you are keeping the shampoo moving allowing the surfactants to 
break-up and remove dirt and oil from the dog. With HydroSurge® equipment, the water 
keeps the shampoo active, resulting in the same effect. The combing action spray 
penetrates through even the thickest coat, cleaning right down to the skin.  
 

 

How much time will I save using HydroSurge® equipment? 
Depending on your level of expertise with the equipment, up to 70%.  
 

What about specialty shampoo products such as flea and tick and 
medicated shampoos? 
Your specialty shampoos will work much more effectively on a clean animal. We 
recommend you use the most appropriate HydroSurge® shampoo to give the animal a 
general bathing first. Next, hand apply the specialty shampoo according to the directions on 
the bottle. You can use your HydroSurge® equipment to rinse the animal quickly and 
effortlessly.  
 

What is an insert?  
HydroSurge® shampoo products are available both with and without inserts. The inserts 
serve two purposes. First, they help prevent contamination into the shampoo bottle. They 
also allow you to switch from one shampoo product to another quickly and easily. Special 
cap adaptors are needed to connect your equipment tubing to the insert (included with the 
BathPro(TM) 5.1 unit). BathPro(TM) 5.1 unit users should order shampoo products with 
inserts.  
 

Do I dilute the HydroSurge® shampoo before using the BathPro(TM) 5.1? 
No – the equipment will dilute the shampoo automatically and you can control the amount of 
shampoo being delivered.  
 

HydroSurge® shampoos are not as thick as what I currently use. Are they 
concentrated?  
Viscosity (thickness) and concentration are two different issues. Concentration has to do 
with the amount of surfactant in the shampoo and HydroSurge® shampoos are more 
concentrated than most. The viscosity of the shampoo is an indicator of how much gum or 
salt is added to the shampoo. The low viscosity of HydroSurge® shampoos is what allows 
them to work with our BathPro(TM) equipment, but if you are hand bathing using our 
shampoo, you will also find that this helps make the shampoos easier to rinse out.  
 

 

All shampoos are pretty much the same, right? 
No. Some shampoos are not pH balanced and can harm the animals coat and skin. Since 
these effects are not immediate, you may not realize that your shampoo is part of the 
problem. Also, some shampoo products use high quality ingredients, but use such a small 
amount of them, that there are no real benefits. HydroSurge® shampoos are made from 
only the finest ingredients and are formulated in-house.  
 

 



What about dogs treated with Frontline or Advantage? 
The surfactants in HydroSurge® products are mild and properly balanced with conditioners 
and emulsifiers so that they do not strip the skin and coats of all oils. We believe that all 
HydroSurge® products, when used with our equipment and diluted properly, will not remove 
either Frontline or Advantage from the bathed pet or noticeably reduce their effectiveness. 

 

 

 


