CLIPPER SERVICE

THE SHEAR MAGIC ONE YEAR WARRANTY (cont)

Your clippers should be serviced on a regular basis for an
authorized service centre please contact:
Botany Bay Imports 02 9700 0800.

You are entitled to a replacement or refund for a major failure and for
compensation for any other reasonably foreseeable loss or damage.
You are also entitled to have the goods repaired or replaced if the
goods fail to be of acceptable quality and the failure does not
amount to a major failure.
Inward postage is to be paid by the customer. Return postage will
be paid on all warranty repairs. As part of all repairs, blades will also
be sharpened for a nominal charge, as this is the most common
cause of poor performance.

OPTIONAL BLADES AVAILABLE FOR
YOUR SHEAR MAGIC® PET CLIPPER
■ This clipper takes Oster® A5 Type Blade sets which includes
the Thrive® Super 50 blades, Shear Magic® Ceramic Blades,
Shear Magic® Steel Blades.
■ These Clippers also take other major competitor blades.

Register your product online: www.shearmagic.net.au

THE SHEAR MAGIC ONE YEAR WARRANTY

Warranty registration on the internet or via return of the warranty registration card is
required within 30 days (thirty days) of the purchase date for coverage of the equipment.
Register online and receive an additional 6 month motor warranty to 18 months.
Visit www.shearmagic.net.au

The product that is sent in for warranty that is over 6 months old and up
to 12 months old, warranty parts will be replaced but where the products
has done a lot of work a service charge will be applied.
Our goods come with guarantees that cannot be excluded under the
Australian Consumer Law.
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Tuffy 1800

SERVICE INFORMATION
If maintenance service or service under warranty is required forward the product to:
Place of purchase or Botany Bay Imports Exports Pty Ltd - PO Box 260 BOTANY NSW 1455.
Phone: 02 9700 0800, Fax: 02 9700 1171. Email: info@botanybayimports.com.au
When returning the product for service or warranty please ensure the following:
■ Postage is prepaid
■ Use sturdy packaging to protect the product against damage in transit - such
damage is not covered by the warranty
■ Include your name, address and proof of purchase
■ Provide a detailed description of the fault
■ When sending a clipper do send the blades - but not attached to the clipper to
avoid damage in transit.

✁

All Shear Magic clippers come with a full one year warranty from
date of purchase against any manufacturing fault.
As you would expect, the warranty does not cover the following:
■ Normal wearing parts (lever, latch, hinge, nameplate, bearings,
blade etc)
■ Repairs or disassembly attempted by anyone other than an
authorised service centre
■ Repairs made due to normal wear and tear, abuse, improper
maintenance, or dropping.
■ Any alterations made to the tool.
■ Damage due to blade coolants or other chemicals.
■ Damage resulting from shipping or transit.
For warranty work, send proof of purchase or receipt along with
equipment to the place of purchase. Before sending, please check our
trouble shooting guide or online at www.shearmagic.net.au to ensure it is
not a common or easy to solve problem.

INSTRUCTION MANUAL

Product: Shear Magic
Model: Tuffy 1800
Customer Name:
Address:
Phone:
Email:
Date of Purchase:
Reseller:

PO BOX 260 BOTANY NSW 1455
Email: info@shearmagic.net.au
Website: www.shearmagic.net.au
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ABN 31 128 341 980

Ph: (02) 9700 0800
Fax: (02) 9700 1171

IMPORTANT SAFEGUARDS:

TO REPLACE THE BLADE ASSEMBLY

FOR COMMERCIAL USE

With the unit plugged into a specified AC
electrical outlet, turn the control switch to the ON
position. Holding the blade assembly by the
sides to keep fingers away from the cutting
position on the tongue. Push forward to lock into
place. Latching is automatic.

When using the electrical appliance, basic precaution should
always be followed.

READ ALL INSTRUCTIONS BEFORE
USING THIS CLIPPER.

REMOVING DIRT AND HAIR

DANGER
1.
2.
3.
4.
5.

- to reduce the risk of electric shock:
Do not reach for an appliance that has fallen into water. Unplug
immediately.
Do not use while bathing the animal.
Do not place or store appliance where it can fall or be pulled
into a tub or sink.
Always unplug this appliance from the electrical outlet
immediately after using.
Unplug this appliance before cleaning, removing or assembling
parts.

WARNING - to reduce the risk of burns, fire, electric
shock or injury to persons:
1. An appliance should never be left unattended when plugged in.
2. Never operate this appliance if it has a damaged cord or plug,
if it is not working properly, if it has been dropped or damaged,
or dropped into water. Return the appliance to the shop for
examination and repair.
3. Keep the cord away from heated surfaces.
4. Keep the air openings free of hair, fur or the like.
5. Never drop or insert any object into any openings.
6. To disconnect, move all controls to “OFF” then remove plug
from outlet.
7. Do not wrap cord around unit when storing.
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Occasionally, dirt and hair will lodge between
the blade and comb forcing them apart and
stopping the cutting action. Remove the blade
assembly, as described above.

The clipper has been designed to do all-round clipping jobs on
dogs. Ideal for trimming jobs on horses and cattle. It has a
powerful, 30 watt motor that allows you to clip the hair for long
periods of time, without having to let the clipper cool. The quiet
operation helps to ease the noise. The unit weighs only 540g,
making it easy to handle. The clipper blades snap ON and OFF for
easy removal and cleaning.

Push the blade sideways from its position under the metal clip.
See illustrations. Remove the dirt and hair. Then slide, the blade
back into position.
NOTE: There is no need to remove the screws on the tension
spring when removing dirt and hair.

SHARPENING BLADES
After extended use, the blades will begin to lose factory cutting
edge and will need resharpening. To avoid the loss of clipping
time, you may wish to keep a spare set of blades on hand.
For sharpening contact Botany Bay Imports on 02 9700 0800 for
an authorized blade sharpener.

OILING THE BLADE ASSEMBLY

OPERATION:

TO REMOVE THE
BLADE ASSEMBLY

Apply oil directly on the cutter blade just 1-2 drops. Use clipper
blade oil only.

Hold the unit in one hand, grab the
cutting end of the blade assembly and
snap it back and away from the clipper.
Slide the blade assembly forward and up
off the clipper.

Turn the switch to OFF position. Unplug from the electrical outlet.
Remove the blade assembly as described in OPERATIONS TO
REMOVE THE BLADE ASSEMBLY. Make sure all blades are oiled
once storing blades away. If not oiled this causes blades to cease.
CLEAN BLADES WITH OIL TO PREVENT CORROSION
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CLEANING AND STORING
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